Specifc Review Standards from the QM
Higher Educaton Rubric, Sixth Editon
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1.1 Instructions make clear how to get started and where to find various course components.

1.2 Learners are introduced to the purpose and structure of the course.

1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated.

1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, or a
link to current policies is provided.

1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies
is provided.

1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated.

1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated.

1.8 The self-introduction by the instructor is professional and is available online.

1.9 Learners are asked to introduce themselves to the class.

2.1 The course learning objectives, or course/program competencies, describe outcomes that are measurable.

2.2 The module/unit-level learning objectives or competencies describe outcomes that are measurable and consistent with
the course-level objectives or competencies.

2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently
located in the course.

2.4 The relationship between learning objectives or competencies and learning activities is clearly stated.

2.5 The learning objectives or competencies are suited to the level of the course.

3.1 The assessments measure the achievement of the stated learning objectives or competencies.

3.2 The course grading policy is stated clearly at the beginning of the course.

3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course
grading policy is clearly explained.

3.4 The assessments used are sequenced, varied, and suited to the level of the course.

3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback.

4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies.

4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly
explained.

4.3 The course models the academic integrity expected of learners by providing both source references and permissions for
use of instructional materials.
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